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Contact for removal orders within the meaning of the TCO Regulation (EU Regulation 2021/784 on

combating the spread of terrorist online content): removalorder@lyconet.com.
Be sure to include “REMOVAL ORDER” in the subject line.

Contact for authorities within the meaning of Art. 11 Digital Service Act (EU Regulation 2022/2065 with
liability and security regulations for digital platforms, services and products):
removalorder@lyconet.com.

Be sure to include “DSA” in the subject line.

Please note:

1. Inorder to ensure processing, the respective subject must be stated.

The request must be made in German or English.

3. The sending system must have appropriate minimum email security standards (SPF, DKIM,
etc.) - otherwise a transmission cannot be secured.

4. If no automated response is received, the transmission is generally considered not delivered.

5. Only TCO/DSA requests will be processed via the above-mentioned email address.
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» Please also read the terms of use for this website.

Gender-specific pronouns & political correctness

The fact that the feminine form is not written in this text (for example, his order,/instead of his/her
order), is not meant as a disrespectful act towards females. It is merely to make the text easier to read.
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We therefore ask our female readers to forgive us for using the simpler form and would like them to
know that they are also included in every way!

All products shall be provided by myWorld International AG, Grazbachgasse 87-91, 8010 Graz, Austria,
Austrian Commercial Register FN 389134g.

You are entitled to have your data rectified, deleted, limited and withdrawn. If you wish to exercise
these rights, please contact us. If you believe that we are in breach of data protection law or that your
data is being violated in any other way, please contact our Data Protection Officer. If they are unable
to find a solution that you find acceptable, you can also complain to the data protection supervisory
authorities. Austria's data protection authorities are responsible for us.

Data Protection Officer

Peter Oskar Miller

¢/o HXS GmbH

Ungargasse 37

1030 Vienna

Email: data.protection@lyconet.com

Austrian Data Protection Authorities
Barichgasse 40-42

1030 Vienna

Phone: +43 1 52 152-0

Email: dsb@dsb.gv.at



